
Insurance perspectives and updates

press and hold down the remote, jamming the locking device. Oblivious to what is happening, 
you press your remote to lock your vehicle and walk away, none the wiser to the fact that 
your locking system has been jammed and your vehicle remains unlocked.  The thieves 
then open your doors and boot and help themselves to your valuables. 
 
There is an ongoing debate between insurers as to whether this incident is covered as 
there is no violent or forcible entry into the vehicle and proving that your vehicle was 
jammed and not simply left unlocked by yourself, is very difficult.  The insurer does feel it 
is the responsibility of the owner to ensure due diligence and make sure the vehicle is 
locked.  At Hamtern Personal Asset Care we do understand the insurer’s concern but also 
feel that to leave our client uninsured in this circumstance would be unfair. 
 
After much discussion and a need for a resolution, our insurer has agreed to cover this 
event, however it carries an excess of R5 000 per claim.
  
Therefore it is vitally important that once you park your vehicle and remotely lock it, 
double check that it is indeed locked.  A simple jiggle of a door handle will confirm this and 
take but a moment of your time.  Should your vehicle appear unlocked, attempt to lock it 
again and if you are still unable to lock the doors, we advise that you leave that parking 
area immediately.

Should you have any questions or queries regarding your personal insurance please do not 
hesitate in contacting Elaine or Zenichka on 011 844 3904/5.

Hamtern Personal Asset Care - Car Jamming

The criminal practice of car jamming is an ongoing 
problem in South Africa, with no clear solution in sight.  
The scam involves a third party remote control being set 
on the same frequency as some manufacturers’ 
remotes, which then jams the vehicle’s remote control 
frequency, preventing the electronic central locking 
system from operating successfully.

Shopping centre parking lots, service stations, etc., are 
the perfect environment - thieves watch as you drive in 
and park, and as you alight from your vehicle they then 
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